
CENTRAL CONNECTICUT COAST YMCA 
VACANCY ANNOUNCEMENT 

 

Membership and Wellness Director, Bridgeport CT 
Branch:  Bridgeport YMCA 
Association:  Central Connecticut Coast YMCA 

Salary Range:  $41,000-$46,000 
 

Submit cover letter and resume electronically to Suzanne Friedbacher, Vice President of Human 
Resources, at sfriedbacher@cccymca.org. 
Deadline October 16, 2015 

 
An experienced leader with proven success in member engagement, sales and development of 

wellness programs is sought for the Bridgeport YMCA.  This urban full facility Y boasts a diverse 
membership, a wellness center, gymnasium, racquetball courts, swimming pool and large on and 
off-site child care programs.  Director is responsible for a budget of over $450,000. 

 
KNOW HOW  

This position requires strong skills and passion in the areas of relationship-building.  This 
includes proficiency with active listening skills; patience; ability to effectively communicate 
verbally and in writing and to do so with a diverse population in a fast-paced environment.   A 

willingness to engage members in meaningful dialogues and to connect members to staff and 
members to each other is essential.   

 
Education/Certifications/Knowledge Requirements and Preferences 

 The incumbent must have a bachelor’s degree in a related field. Preference is given to 

health, physical education, exercise physiology, recreation or business/marketing. 
 YMCA Team Leader certification (formerly YMCA Director) is required.  YMCA Multi-

Team/Branch Leader certification is preferred but must be completed within 2 years of 
hire.  

 Must possess and maintain CPR for the Professional Rescuer, AED and O2 Administration 
certifications. 

 

Experiences/Skills 
 He/she must have a minimum of five years of successful experience in a similar setting.  

This experience must include at least two years in which primary responsibilities included 
membership marketing, sales and retention and/or health and wellness activities. 

 Proficient skills in human relationships including ability to connect quickly with all 

constituents; exceptional verbal and written communication skills to ensure clarity and 
consistency; ability to resolve conflicts quickly and effectively; and the ability to inspire 

staff to achieve goals. 
 Proven track record in meeting annual targets for membership sales, retention, revenue 

and net income. 

 Proven track record designing and executing fee-based community and value-added 
member programs for adults, families, youth, and teens. 

 Within experiences, two years of supervisory experience including recruitment and 
training of staff as well as volunteers.   

 At least two years of successful experience in fiscal management including budget 

development.  Successful experience in preparing and managing a budget of at least 
$500,000, as well as successful experience in meeting positive net income targets for 

various programs. 
 Previous responsibility overseeing program and facility risk management. 
 Demonstrated success in administration and management of multiple tasks  
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 Proactive, strategic, and analytical thinking skills required to positively impact operations, 
member retention/sales and program development. 

 Ability to think and act quickly and safely in emergency situations 
 

Physical Requirements  
 Must possess sufficient visual and auditory acuity to respond to emergency situations in a 

timely manner during high activity. 

 Audio ability for telephone and in person communications. 
 


