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CENTRAL CONNECTICUT COAST YMCA 

VACANCY ANNOUNCEMENT 
Member Software Administrative Director 

 

The Central Connecticut Coast YMCA seeks an experienced and detailed professional to 

serve as the point of contact for the Daxko member management software.  The CCCY is a 

$27M operation with 13 branches and has been a Daxko user since 2004.  The Director will 

serve as point of contact for the Daxko member management software. This person is 

responsible for producing custom and standard reports, and provide expert help desk 

support to the branches.  The position will be responsible for training of all branch staff on 

Daxko, monitoring of program setup for accuracy of revenue recognition, and management 

of membership records.  Under the direction of the Controller, he/she will work closely with 

all Association Office staff.  This is a full-time exempt position. The Association Office is 

located in New haven, CT in the heart of downtown and the Yale University campus.   

 

REQUIREMENTS 

This position requires a minimum of bachelor’s degree and five or more years equivalent 

work experience. Prior YMCA, fitness center or non-profit experience with Daxko or other 

membership software experience is required. Experience with designing and leading training 

sessions is also required.  This position requires a high degree of skill with Excel and the 

ability to troubleshoot data.  Individual must be detailed orientated with excellent 

organizational skills.  The incumbent must be energetic, dynamic, self-starting motivator, 

able to work independently, and manage multiple priorities. Excellent written and oral 

communications skills are a must.  Demonstrated and proven human relations skills are 

required. This person must be highly adaptable to the changing schedule and requirements 

of the Finance Department.  Incumbent must be able to sustain long periods of 

sitting/standing and extensive periods for data entry tasks.  He/she must have sufficient 

visual acuity to sustain long periods of computer work. 

 

KEY DELIVERABLES  

 Completes tasks and assignments per all specified deadlines and with exceptional 

accuracy. 

 Effectively uses and/or develops reporting tools to assist Association and branch staff 

with decision-making. 

 Develops and implements training modules for staff to ensure revenue data is accurately 

recorded in a timely manner. 

 Develops and implements best practices for revenue management.  Ensures compliance 

by staff and intervenes as needed in a coaching manner. 

 Develops ongoing positive relationships with branch staff as well as Association Office 

staff. 

 

YMCA COMPETENCIES 

Functional Expertise:  Has the technical knowledge and skills required to perform well; uses 

best practices and demonstrates up-to-date knowledge and skills in technology. 

 

Values:  Models and teaches the Y’s values of caring, honesty, respect and responsibility. 

 

Collaboration:  Works effectively with people of various backgrounds; builds relationships 

with branch leaders and frontline staff to ensure quality results. 
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Operational Effectiveness:  Makes sound judgments and transfers learning from one 

situation to another; provides others with data for making decisions; develops and 

implements plans and manages best practices. 

 

Personal Growth:  Shares new insights; facilitates change and models adaptability. 

 

Salary Range:  $50,000-$55,000 

 

Benefits include comprehensive, health, vision and dental insurance, life insurance, long-

term disability insurance and YMCA Retirement in which the Y pays 11% and the employee 

1%. 

 

Applicants should submit cover letter and resume by email to Suzanne Friedbacher, Vice 

President of Human Resources, at sfriedbacher@cccymca.org. 

 

 

sfriedbacher@cccymca.org.

