
CENTRAL CONNECTICUT COAST YMCA 
VACANCY ANNOUNCEMENTS 

 
Membership Service Associate/Part-time 

Branch:  Elm City YMCA, New Haven CT 
Association:  Central Connecticut Coast YMCA 
Salary Range:  $10.00-$11.25 

 
Submit cover letter and resume electronically to Tyler McCauley, Executive Director, at 

tmcccauley@cccymca.org. 
Deadline October 16, 2015 
 

Join the team of the new Elm City YMCA in New Haven, CT!  The Member Service Associate is 
responsible for creating positive first impressions for health seekers and their families, Y 

members, guests, donors, volunteers and all other constituent groups. Through knowledge of 
YMCA programs, Associates will also utilize skills to help health seekers customize their 
membership experience by listening to needs and interests; guiding and supporting decisions; 

providing specific branch/program information in person or on the phone; responding effectively 
to questions and concerns; and accurately and efficiently completing all registrations using a 

Windows-based software system.  The YMCA is often a fast-paced environment and Associates 
will be challenged to accurately and calmly complete multiple tasks simultaneously. 

 
This position requires strong skills and passion in the areas of relationship-building.  This 
includes proficiency with active listening skills; patience; ability to effectively communicate 

verbally and in writing and to do so with a diverse population in a fast-paced environment.   A 
willingness to engage members in meaningful dialogues and to connect members to staff and 

members to each other is essential.   
 
Incumbent must have at least one year of experience working with the public in a customer 

service capacity.  Preference will be given to those with a high school diploma or equivalent.  
He/she must have demonstrated proficiency in a variety of software applications, including but 

not limited to Windows-based systems for data entry and recordkeeping.  In addition, he/she 
must have the ability to remember and communicate a variety of complex programs; 
demonstrate competency in selling and managing complex transactions; display sound 

judgment, initiative, and independent thinking skills; and have the patience to deal with large 
volumes of people. 

 
Must possess and maintain certifications in CPR and AED/O2 Administration.  If not current, 
successful completion with 3 months of hire is a condition of employment 

 
Associates must be able to sit/stand for extended periods of time; lift and carry at least 40 

pounds and be able to reach tight spaces such as behind furniture, under desks/counters, and 
reach high shelves and/or climb a step stool to do so.  He/she must have sufficient auditory and 
visual acuity to complete essential functions of greeting and communicating with members, 

answering phones and responding to emergencies in a timely manner. 
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